
North East School District
Chromebook Damage Protection Agreement

2023-2024 School Year
One form required per Student/Device

Effective Date: Date of chromebook issuance.

Expiration Date: The end of the school year when the chromebook is returned to the school or the day
the student withdraws from school, whichever comes first. If a student withdraws from the North East
School District for any reason, this damage protection agreement becomes null and void on that date.
There are no refunds once this agreement becomes active on the date the Chromebook is issued. Devices
and/or accessories not returned on the date of withdrawal or the last day of school will be reported to the
district magistrate for replacement cost at the discretion of the building principal.

Effective Coverage: Immediately when a student is issued the chromebook if payment for damage
protection has been received.

Coverage

● Accidental Damage: Pays for one (1)*
accidental damage repair caused by liquid
spills, drops, cracked screens, missing
keys, frayed ac adapter, or any other
unintentional event.

● Electrical Surge: Pays for damage to the
device due to an electrical surge.

● Lost Items: Covers lost charger or lost
case.

*Note: Damage protection policy will be
considered used in full once one repair or covered
item replacement is completed for the device.
One subsequent damage will be charged at half
cost to the student or family if damage protection
plan is purchased. All damages after initial
accidental repair will be referred to the office.
This referral may result in voiding damage
protection and/or disciplinary consequences if
negligence is determined.

Exclusions

● Hardware Failure: Hardware failure not
due to accidental damage will be
determined by the North East School
District Technology Department staff.

● Intentional Damage: Will not cover
repairs which are the result of intentional,
negligent, or careless actions. This
includes, but is not limited to the removal
of keys, removal of rubber pads, removal
of screws, cord misuse and/or opening of
the device, etc.

● No Case: Students who do not use the
provided case will be responsible for the
full amount of the repair/replacement of
the chromebook.

● Loss of Device: Students or families will
be liable for any device which is lost or
stolen. While a police report will be
required to be submitted, the student or
family will be liable for the full cost to
replace the device.



Non-Covered Items Replacement Costs
● Lost device (see fee schedule below)

NOTICE: Caution Against Fraud
Any person who, with intent to defraud or knowing that he/she is facilitating a fraud against an insurer,
submits an application or files a claim containing a false or deceptive statement is guilty of insurance
fraud, a Federal Offense.

NO DAMAGE PROTECTION
Students or families may choose to not protect the Chromebook with the Damage Protection Agreement
will be responsible for the full value of the Chromebook or repairs. Replacement or repair fees will be
assessed for lost or damaged Chromebooks according to the following estimates:

● Replacement cost for District provided Chromebook case and pouch - $35
● Replacement cost for District provided Chromebook AC Adapter - $30
● Replacement cost for District provided Chromebook is $300
● Replacement cost for District provided Chromebook motherboard - $100
● Replacement cost for District provided Chromebook keyboard/touchpad - $45
● Replacement cost for District provided Chromebook LCD screen (non touch) - $80
● Replacement cost for District provided Chromebook LCD screen (touch) - $130


